
Complaint Management Unit

(Please follow the Complaint Lodgment Procedure)

Signature of Complainant

Date:         Complaint No:

Name of the complainant:      Contact No:

Address:

City:    CNIC No:    A/c No:

Branch:

Complaint Regarding (Please Tick)

Details:

Complaint Form

Account
Opening

Cash
Counter

ATM
Card

Cheque
Book

Deposit/
Withdrawals

Advances Staff
Behavior

U/Bills Money
Transfer

Bank
Charges

Mis-Selling Phone
Banking/

Complaint Handling

Other



*As per SBP & BOP approved policy and manual

COMPLAINT LODGMENT/RESOLUTION
PROCEDURE:

Dear customer, 
The Bank of Punjab gives great importance to your 
complaints and suggestions, as we aim to achive 
excellence through the highest standards of customer 
services. 

You can lodge your complaints/suggestions through any of 
the following channels:

1. Discuss the problem with Manager/Operation Manager 
for resolution. 

2. Write your complaints/suggestions on a plain piece of 

          simroF(hcnarbtseraenruoynielbaliavaxobtnialpmoc
available with branch).

3. You can lodge your complaints / suggestions  to head 

Complaint Management Unit, 7th Floor, Big City Plaza,
Near Liberty Round About, Gulberg III, Lahore. 

5. Call us at 111-267-200
4. Fax. 042-35871289

6. Enter your complaint at our website:
 http://www.bop.com.pk or you can also send us your     

complaints at complaints@bop.com.pk 
Please provide the following in your complaint form.
1. Your Name 
2. Mailing Address and Contact #
3. CNIC Number 
4. Account # 
5. Branch Name and City 
6. Supporting Documents (if any) 

You should expect to receive following documents from 
branch/ bank: 
1. Acknowledgement of the complaint within 2 working 
days through SMS/letter/email/other channels.

2. Intimation of the complaint resolution within 7 working 
days from date of complaint lodgment through 
SMS/letter/email/other channels. 

3. An interim through SMS/letter/email/other channels. In 
case your complaints requires further probing.

Banking Mohtasib Pakistan,
Karachi Secretariat,  
Shaheen Complex, 5th Floor,
M. R .Kiyani Road, Karachi.
(+92 21) 99217334-39
Fax: (+92 21) 99217375
Email : info@bankingmohtasib.gov.pk
Website : www.bankingmohtasib.gov.pk/complaints.php

*As per SBP & BOP approved policy and manual
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